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What Parents Want 

Your Job - To keep your students coming back. That is #1. In our society today, just keeping the kids happy isn’t enough. 

The parents need to be sold on the benefits of spending their money in your program. Continuously! The parents have spe-

cific needs or they will talk their child into changing activities. Ignore the parents and your retention rate will drop, there-

fore losing money for the gym. Satisfy the kids, satisfy the parents, teach good gymnastics. 

What Parents Want: (not in order of importance) 

To feel important to you and the program. They get attention before or after each class or both. (30 seconds could be all it 

takes) They get periodic skill progress reports, written or verbal, from you about their child. 

They get encouragement from you frequently about progress in areas such as  fitness, flexibility, paying attention, listening 

and following direction, strength, agility, a desire to learn and on and on. They get a future path from you about where their 

child is headed. They see your excitement to teach their child. They see an honest “liking” of their child from you. They see 

control of the group by you in each class. They see safety in every class. 

Are You A Parent? - What would you want from a teaching staff as you hand over your precious 5 year old first child? 

Make your own list of personal needs that you would need to see and feel when starting a program for the first time. 

Back to the needs of the parents: 

They need you to know their name. They need to know that you are getting to know their child. They want to see that their 

child “fits” into your class. 

They want to know when things hit a rough patch which happens to most students. When there is a “not so great” class 

with a child, inform the parents and make sure that you can handle the new challenge. They want to get a timely “call back” 

when they try to contact you. Ignore them or be late in responding and they will think you don’t care. Terrible, terrible! 

They want answers to their inquiries. Parents are allowed to ask questions about what is being taught and how it is being 

taught. Yes, a few can go overboard but most are just curious and will be satisfied with honest answers. They want to know 

that gymnastics is a great choice as an activity for their child. Does gymnastics compare to the benefits of soccer, softball 

and volleyball. Sell them, continuously. 

They want to be proud of the gym, the environment and the staff. They want to be able to recommend the gym to their 

friends. They want regular, positive comments about their child from you so they can feel good and maybe even brag a little 

bit. 

To ignore the things above is to hurt the gym. To ignore the things above is to open the door for people to leave. Be smart, 

every small business should consider the needs of their own particular customers. This is a partial list, do you have thoughts 

on other things your parents need?7 
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For more articles for Team Parents and Team Athletes, visit www.gymnetsports.net. 

You can also follow Tom on Facebook. 

For comments on the above article: e-mail  tom @gymnetsports.com. 


